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Abstract:  
 

This study presents IntelliFuzz, an advanced fuzzy logic-based assessment system 

designed for the dynamic evaluation of student performance in open-ended tasks. The 

proposed system leverages fuzzy logic to address the inherent subjectivity and 

ambiguity in evaluating tasks such as essays, project work, and case studies. IntelliFuzz 

incorporates multiple evaluation criteria, including task relevance, critical thinking, 

creativity, and presentation quality, to generate a comprehensive performance score. 

Experimental results on a dataset of 500 student submissions demonstrate the 

effectiveness of IntelliFuzz. The system achieved a 95% accuracy in aligning with 

expert assessments and reduced evaluation time by 30% compared to traditional manual 

grading methods. The fuzzy inference system was calibrated using 150 expert feedback 

samples, yielding an average correlation coefficient of 0.92 between system-generated 

scores and expert evaluations. Furthermore, IntelliFuzz was rated 85% satisfactory by 

instructors for its ability to provide consistent and fair evaluations. The study highlights 

the potential of fuzzy logic in educational assessment, offering a scalable and efficient 

solution for evaluating subjective student tasks. Future research will focus on 

integrating machine learning to further enhance the adaptability and precision of the 

system. 

 

1. Introduction 
 

The rapid growth of digital technologies has 

transformed the educational landscape, fostering 

the development of innovative assessment methods. 

Traditional evaluation approaches, such as rubric-

based grading, often struggle to provide consistent 

and objective assessments, especially for open-

ended tasks like essays, case studies, and project 

work. These tasks require evaluators to consider 

multiple qualitative aspects, such as creativity, 

critical thinking, and task relevance, which can lead 

to subjective and inconsistent evaluations. To 

address these challenges, advanced computational 

techniques like fuzzy logic have emerged as 

promising tools for dynamic and objective 

assessments [1,2]. Fuzzy logic, a concept 

introduced by Zadeh in 1965, is particularly suited 

for handling uncertainties and ambiguities inherent 

in human reasoning [3]. Its ability to model 

subjective judgments and process imprecise data 

makes it an ideal framework for evaluating open-

ended tasks. Unlike traditional systems that rely on 

crisp thresholds, fuzzy logic systems use linguistic 

http://www.ijcesen.com/
http://dergipark.ulakbim.gov.tr/ijcesen
mailto:Shankar.cse@hicet.ac.in
mailto:shrivijay1011@gmail.com
mailto:gctshanmugapriya@gmail.com
mailto:nietsruthipscse@nehrucolleges.com


S. Shankar, N. Padmashri, A. Shanmugapriya, S. Ramasamy, P.S. Sruthi / IJCESEN 11-1(2025)783-791 

 

784 

 

variables and fuzzy rules to generate nuanced and 

adaptable evaluations [4]. This capability is 

essential for assessing complex tasks, where 

multiple overlapping criteria need to be considered. 

Recent studies have demonstrated the effectiveness 

of fuzzy logic in educational settings, particularly 

in automating performance evaluations and 

reducing grading inconsistencies. For instance, Al-

Habaibeh et al. (2019) developed a fuzzy inference 

system to evaluate engineering design projects, 

reporting a significant improvement in grading 

fairness and accuracy [5]. Similarly, Toh et al. 

(2021) used fuzzy logic to assess students’ critical 

thinking skills in written assignments, achieving a 

high correlation with expert assessments [6]. These 

studies underscore the potential of fuzzy logic to 

revolutionize traditional grading systems by 

enhancing consistency, scalability, and efficiency. 

This paper introduces IntelliFuzz, an advanced 

fuzzy logic-based assessment system specifically 

designed to evaluate open-ended tasks. IntelliFuzz 

leverages a multi-criteria evaluation framework, 

incorporating factors such as task relevance, critical 

thinking, creativity, and presentation quality. By 

integrating fuzzy inference with rule-based 

decision-making, the system aims to provide 

accurate and fair assessments that align closely with 

expert evaluations [7]. Furthermore, IntelliFuzz 

offers a scalable solution for large-scale 

assessments, addressing the challenges of time-

intensive manual grading [8]. To validate the 

effectiveness of IntelliFuzz, the system was tested 

on a dataset comprising 500 student submissions 

across various disciplines. The results demonstrated 

a 95% alignment with expert assessments, with a 

30% reduction in grading time compared to 

traditional methods. Additionally, the system 

achieved an average correlation coefficient of 0.92, 

highlighting its reliability and robustness [9]. These 

findings highlight the potential of IntelliFuzz to 

improve assessment practices in educational 

institutions, enabling more consistent and objective 

evaluations. The remainder of this paper is 

structured as follows: Section 2 provides a 

comprehensive literature review, focusing on the 

role of fuzzy logic in education. Section 3 describes 

the IntelliFuzz framework and its underlying 

methodologies. Section 4 presents the experimental 

setup and results, while Section 5 discusses the 

implications and limitations of the system. Finally, 

Section 6 concludes the study and outlines 

directions for future research [10]. 
 

2. Literature survey 
 

The integration of fuzzy logic into educational 

assessment systems has garnered significant 

attention in recent years. This section reviews key 

studies and advancements in the application of 

fuzzy logic for evaluating open-ended tasks, 

focusing on aspects such as grading consistency, 

scalability, and fairness. 

 

2.1 Evolution of Fuzzy Logic in Education 

 

Fuzzy logic, introduced by Zadeh in 1965, provides 

a mathematical framework to deal with imprecision 

and uncertainty in decision-making processes [11]. 

Its application in education began in the late 1990s, 

where early studies explored fuzzy-based models to 

evaluate subjective tasks, such as essay writing and 

project presentations [12]. These models aimed to 

address the limitations of conventional grading 

systems by introducing linguistic variables and 

rule-based assessments, improving objectivity in 

evaluating complex tasks [13]. 

 

2.2 Fuzzy Logic in Grading Open-Ended Tasks 

 

Several researchers have employed fuzzy logic to 

automate and enhance grading processes for open-

ended tasks. For instance, Al-Habaibeh et al. (2019) 

designed a fuzzy inference system to evaluate 

engineering design projects based on criteria like 

innovation, feasibility, and presentation clarity. The 

study reported a 20% improvement in grading 

consistency and a 15% reduction in evaluator bias 

compared to traditional methods [14]. Similarly, 

Toh et al. (2021) developed a fuzzy logic-based 

framework to assess critical thinking in essays, 

achieving a high correlation of 0.88 with expert 

evaluations [15]. 

 

2.3 Multi-Criteria Fuzzy Evaluation Models 

 

Recent advancements have focused on multi-

criteria evaluation models that account for diverse 

aspects of student performance. Kumar and Gupta 

(2020) proposed a fuzzy logic system for evaluating 

creativity, task relevance, and teamwork in group 

projects, reporting a 95% alignment with instructor 

grades [16]. These multi-criteria models ensure a 

holistic evaluation, reducing the impact of 

individual biases and subjectivity in grading [17]. 

 

2.4 Comparison with Traditional Grading 

Systems 

 

Studies comparing fuzzy logic-based systems with 

traditional grading methods have highlighted 

significant advantages. Fuzzy systems demonstrate 

higher reliability, with consistent scores across 

multiple evaluators. For instance, Zhang et al. 

(2022) conducted a study on evaluating 
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presentation skills using both traditional rubrics and 

fuzzy logic. The results showed that fuzzy logic 

reduced scoring discrepancies by 25%, ensuring 

greater fairness [18]. Additionally, fuzzy systems 

have been found to save time, with automated 

evaluations reducing grading duration by an 

average of 30% [19]. 

 

2.5 Challenges and Limitations 

 

Despite their advantages, fuzzy logic systems face 

challenges in real-world implementation. One 

limitation is the complexity of defining and 

calibrating fuzzy rules, which requires expert 

knowledge and iterative refinement [10]. 

Furthermore, these systems may struggle with 

highly subjective tasks, where linguistic variables 

fail to capture nuanced differences in performance. 

Addressing these challenges involves integrating 

fuzzy logic with machine learning and data-driven 

techniques to enhance adaptability and precision 

[20]. 

 

2.6 Summary of Literature 

 

The literature highlights the potential of fuzzy logic 

to transform educational assessment by offering 

consistent, fair, and scalable solutions. While 

traditional grading systems remain prevalent, the 

growing complexity of open-ended tasks 

necessitates more sophisticated approaches like 

fuzzy logic. The proposed IntelliFuzz framework 

builds on these advancements, incorporating a 

dynamic feedback mechanism and multi-criteria 

evaluation to address existing limitations and 

improve assessment practices. 
 

3. Proposed Methodologies 
 

The proposed IntelliFuzz framework introduces an 

advanced fuzzy logic-based system for evaluating 

student performance in open-ended tasks. The 

framework is designed to address subjectivity in 

grading by leveraging a multi-criteria evaluation 

approach, incorporating linguistic variables, fuzzy 

inference, and dynamic feedback mechanisms. This 

section outlines the key components and 

methodologies used in IntelliFuzz. 

 

3.1 System Architecture 

 

The system architecture of IntelliFuzz consists of 

four interconnected components designed to deliver 

accurate and consistent performance evaluations. 

The first component, Learner Data Input, collects 

raw data from student submissions, including task-

specific metrics such as scores, qualitative 

feedback, and task completion time. This data 

forms the basis for the subsequent analysis. The 

second component, the Fuzzification Module, 

transforms these crisp numerical inputs into fuzzy 

linguistic variables, such as "Low," "Medium," or 

"High," to handle the inherent ambiguity in human 

evaluations. The third component, the Fuzzy 

Inference System (FIS), processes the fuzzified 

inputs using a predefined set of fuzzy rules. These 

rules, designed by experts, assess the student's 

performance across multiple criteria like task 

relevance, creativity, and critical thinking. The final 

component, the Defuzzification Module, converts 

the fuzzy outputs from the FIS into a crisp 

performance score, providing a clear and actionable 

evaluation result. Together, these components form 

a robust and scalable architecture capable of 

delivering fair and reliable assessments in a variety 

of educational contexts. Figure 1 and figure 2 show 

block diagram and flowchart diagram of proposed 

work. The IntelliFuzz framework offers a 

groundbreaking approach to addressing the 

challenges of evaluating open-ended tasks in 

educational settings. Traditional grading systems, 

though widely used, often suffer from subjectivity, 

inconsistency, and inefficiency. These challenges 

are particularly evident when assessing tasks such 

as essays, case studies, and project work, where 

multiple qualitative criteria must be considered. To 

overcome these limitations, the proposed 

IntelliFuzz framework leverages fuzzy logic to 

ensure objective, consistent, and scalable 
 

 
 

Figure 1. Block Diagram of Proposed work 
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evaluations. This section elaborates on the core 

features and methodologies of the proposed work. 

 

3.2 Fuzzy Logic for Open-Ended Task 

Assessment 

 

Fuzzy logic is particularly suited for tasks where 

precise numerical grading fails to capture the 

complexity and variability of student performance. 

Unlike traditional systems that rely on fixed 

thresholds and rubrics, IntelliFuzz employs 

linguistic variables such as "Low," "Medium," and 

"High" to model the subjective aspects of grading.  

Fuzzification involves mapping crisp input values 

into fuzzy sets using membership functions. For 

example, the membership function 𝜇(𝑥) for a 

triangular fuzzy set is defined as: 

𝜇(𝑥) = {

0  if 𝑥 ≤ 𝑎 or 𝑥 ≥ 𝑐
𝑥−𝑎

𝑏−𝑎
 if 𝑎 ≤ 𝑥 ≤ 𝑏

𝑐−𝑥

𝑐−𝑏
 if 𝑏 ≤ 𝑥 ≤ 𝑐

  

 (1) 

where: 

 𝑎, 𝑏, and 𝑐 are the lower, middle, and upper 

bounds of the fuzzy set, respectively. 

 𝜇(𝑥) is the degree of membership. 

 

These variables allow evaluators to incorporate 

human-like reasoning into the assessment process. 

For instance, in tasks requiring creativity, 

IntelliFuzz can evaluate varying degrees of 

originality using fuzzy sets and rules, providing 

nuanced and fair scores. 

 

3.3 Multi-Criteria Evaluation Framework 

 

The IntelliFuzz framework evaluates student 

performance across four primary criteria: Task 

Relevance (TR), Critical Thinking (CT), Creativity 

(CR), and Presentation Quality (PQ). Each criterion 

is scored on a 0 to 10 scale and mapped to fuzzy 

linguistic variables.  

A fuzzy rule can be expressed as: 

If Task Relevance (TR) is High and Creativity (CR) 

is Medium, then Performance (𝑃) is Good. 

The rule's firing strength 𝛼𝑖 is calculated using the 

minimum (AND) operator: 

 

𝛼𝑖 = min(𝜇TR,High(𝑥), 𝜇CR,Medium(𝑦))  (2) 

 

where 𝜇TR,High(𝑥) and 𝜇CR,Medium(𝑦) are the 

membership values for the input variables 𝑥 and 𝑦. 

 

For 𝑛 fuzzy rules, the aggregated output 𝜇P(𝑧) is 

computed using the maximum (OR) operator: 

 

𝜇P(𝑧) = max(𝛼1 ⋅ 𝜇P,Rule1(𝑧), 𝛼2 ⋅

𝜇P,Rule2(𝑧), … , 𝛼𝑛 ⋅ 𝜇P,RuleN(𝑧))  

   (3) 

where 𝜇P,Rulei(𝑧) represents the output membership 

function for rule 𝑖. 
Task Relevance measures how well the submission 

aligns with the given requirements, while Critical 

Thinking evaluates the student's ability to analyze 

and synthesize information. Creativity focuses on 

originality and innovation, and Presentation Quality 

assesses the clarity and visual appeal of the work. 

By evaluating these diverse criteria, IntelliFuzz 

ensures a comprehensive assessment that captures 

all critical aspects of student performance. 

 

3.4 Fuzzy Inference System (FIS) 

 

The core of IntelliFuzz lies in its Fuzzy Inference 

System (FIS), which processes input data using a 
 

 
 

Figure 2.  Flowchart Diagram of Proposed work 
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set of expert-defined fuzzy rules. These rules define 

how the system evaluates performance based on 

combinations of input criteria. For example, a 

typical rule might state: If Task Relevance is High, 

and Critical Thinking is Medium, and Creativity is 

High, then Performance is Good. The FIS processes 

these rules to generate a fuzzy output that reflects 

the overall performance of the student. This output 

is further refined in the defuzzification stage. 

 

The Centroid Method is used to defuzzify the 

aggregated output into a crisp score 𝑧∗ : 

𝑧∗ =
∫  𝑧⋅𝜇P(𝑧)𝑑𝑧

∫  𝜇P(𝑧)𝑑𝑧
     (4) 

where: 

 𝑧 is the output variable. 

 𝜇P(𝑧) is the aggregated membership 

function. 

 

The final performance score 𝑆 is computed by 

normalizing the defuzzified value: 

𝑆 =
𝑧∗

𝑧max
× 100 

where 𝑧max  is the maximum possible score. 

 

3.5 Defuzzification for Crisp Scores 

 

After processing the fuzzy rules, the FIS generates 

a fuzzy output that must be converted into a clear, 

interpretable score. The Defuzzification Module 

uses the Centroid Method to calculate a crisp value 

from the fuzzy output. This score, typically on a 

100-point scale, provides a final performance 

evaluation that is both precise and actionable. The 

defuzzification process ensures that the fuzzy 

system's nuanced assessments are communicated in 

a form easily understood by educators and students. 

 

3.6 Dynamic Feedback Mechanism 

 

One of the unique features of IntelliFuzz is its 

Dynamic Feedback Mechanism. This component 

ensures that the framework adapts over time based 

on real-time feedback from instructors and 

evaluators. As expert feedback is integrated into the 

system, the fuzzy rule base is refined, and the 

membership functions are adjusted to better align 

with evaluator expectations. This dynamic 

capability enhances the system’s accuracy, making 

it more reliable and effective in diverse educational 

contexts. To validate its effectiveness, IntelliFuzz 

was tested on a dataset of 500 student submissions 

across disciplines such as engineering, humanities, 

and social sciences. The system’s performance was 

benchmarked against traditional manual grading 

methods. Results demonstrated that IntelliFuzz 

achieved a 95% alignment with expert assessments, 

significantly reducing the subjectivity and 

inconsistencies often associated with manual 

grading. Furthermore, the framework reduced 

evaluation time by 30%, showcasing its potential 

for scalability in large-scale educational settings. 

The system also exhibited a high correlation 

coefficient of 0.92, further validating its reliability 

and robustness. Figure 3 shows dynamic feedback 

mechanism. Compared to existing fuzzy logic-

based systems, IntelliFuzz introduces several 

advancements. While earlier models focused on 

single-criterion assessments or limited rule bases, 

IntelliFuzz employs a multi-criteria evaluation 

framework with an extensive rule set, providing a 

more holistic assessment. Additionally, the 

dynamic feedback mechanism allows for 

continuous improvement, making the framework 

more adaptable to changing educational needs. 

IntelliFuzz also incorporates user-friendly 

interfaces for evaluators, streamlining the grading 

process and reducing the cognitive load on 

instructors. 
 

 
 

Figure 3. Dynamic Feedback Mechanism 



S. Shankar, N. Padmashri, A. Shanmugapriya, S. Ramasamy, P.S. Sruthi / IJCESEN 11-1(2025)783-791 

 

788 

 

IntelliFuzz is designed to be highly scalable, 

capable of handling large datasets and diverse 

educational contexts. Its modular architecture 

allows easy integration with existing learning 

management systems (LMS), facilitating seamless 

adoption in schools, universities, and training 

institutions. Furthermore, the flexibility of the 

fuzzy rule base enables the system to adapt to 

different grading standards, cultural contexts, and 

disciplinary requirements. 

The proposed IntelliFuzz framework has significant 

implications for the future of educational 

assessment. By offering a fair, consistent, and 

scalable grading solution, IntelliFuzz addresses 

longstanding challenges in the evaluation of open-

ended tasks. Instructors can rely on the system to 

provide objective scores while reducing the time 

and effort required for manual grading. For 

students, IntelliFuzz ensures that their work is 

evaluated fairly, promoting a more equitable 

learning environment. 

Future research will focus on integrating machine 

learning with IntelliFuzz to enhance its rule base 

and improve its adaptability. Additionally, efforts 

will be made to expand the evaluation criteria to 

include aspects such as teamwork, leadership, and 

collaboration, making the system even more 

comprehensive. The development of multilingual 

capabilities will also be prioritized to support global 

adoption. The proposed IntelliFuzz framework 

represents a significant advancement in educational 

assessment technology. By leveraging fuzzy logic, 

multi-criteria evaluation, and dynamic feedback, it 

offers a robust solution for the fair and efficient 

evaluation of open-ended tasks. Its scalability, 

adaptability, and high alignment with expert 

evaluations make IntelliFuzz a promising tool for 

modern educational systems, paving the way for 

more objective and reliable grading practices. 

 

4. Results and Discussions 
 

The proposed IntelliFuzz framework was evaluated 

on a dataset of 500 student submissions from 

various disciplines, including essays, project 

reports, and case studies. The performance of 

IntelliFuzz was compared with traditional manual 

grading and standalone fuzzy logic models to 

measure its accuracy, consistency, and efficiency. 

The results demonstrate that IntelliFuzz 

significantly improves the objectivity and reliability 

of open-ended task assessments. 

 

4.1 Evaluation Accuracy 

 

IntelliFuzz achieved a 95% alignment with expert 

assessments, indicating high accuracy in evaluating 

student performance. This alignment was measured 

using a correlation coefficient of 0.92, which 

reflects a strong relationship between the system-

generated scores and expert evaluations. In 

comparison, standalone fuzzy logic models showed 

a correlation coefficient of 0.85, while traditional 

manual grading was prone to inconsistencies due to 

subjective biases. These findings validate the 

effectiveness of IntelliFuzz in providing fair and 

consistent evaluations. Figure 4 and figure 5 show 

accuracy comparison of evaluation methods and 

grading time reduction respectively. 
 

Figure 4. Accuracy Comparison of Evaluation Methods 

 

Figure 5. Grading Time Reduction 

 

Figure 6. Consistency in Grading Across Methods 
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4.2 Grading Efficiency 

 

The IntelliFuzz framework significantly reduced 

the time required for grading open-ended tasks. On 

average, the system reduced evaluation time by 

30% compared to manual grading, highlighting its 

potential for scalability in large educational 

institutions. This efficiency stems from the 

automated fuzzy inference process and streamlined 

data collection mechanisms, which minimize the 

workload on instructors. Figure 6 is the consistency 

in grading across methods. 

Consistency is a critical factor in educational 

assessments, particularly for open-ended tasks. 

IntelliFuzz demonstrated 20% higher consistency in 

grading compared to manual methods, as evaluated 

through inter-rater reliability tests. The fuzzy rule 

base ensured that similar submissions received 

comparable scores, reducing variability in 

evaluations. This consistency promotes fairness and 

reduces disputes over grades. 

 

4.3 Learner Insights and Feedback 

 

The dynamic feedback mechanism in IntelliFuzz 

enabled real-time updates to the fuzzy rule base 

based on evaluator input. This adaptability not only 

improved the system's accuracy over time but also 

provided valuable insights into learner performance 

trends. For example, IntelliFuzz identified areas 

where students consistently underperformed, such 

as critical thinking, enabling instructors to tailor 

instructional strategies accordingly. 

When compared with existing fuzzy logic-based 

systems, IntelliFuzz demonstrated superior 

performance due to its multi-criteria evaluation 

framework and dynamic adaptability. Traditional 

systems often struggled with tasks requiring 

nuanced judgments, while IntelliFuzz effectively 

handled these complexities by incorporating a 

comprehensive fuzzy rule base. Additionally, the 

system's ability to provide transparent and 

interpretable results was highly rated by instructors, 

with a satisfaction score of 85%. 

 

4.4 Discussion 

 

The results highlight the transformative potential of 

IntelliFuzz in modern educational assessment. By 

addressing the inherent subjectivity of open-ended 

task evaluations, IntelliFuzz fosters a more 

equitable and efficient grading process. Its 

scalability and adaptability make it suitable for 

diverse educational contexts, from small 

classrooms to large-scale online learning platforms. 

However, the system’s effectiveness depends on the 

quality of the fuzzy rule base and the initial 

calibration of membership functions. Future 

iterations of IntelliFuzz will explore integrating 

machine learning to enhance the rule base and 

further improve grading precision. 

In summary, IntelliFuzz not only enhances grading 

accuracy and efficiency but also provides 

actionable insights for improving student learning 

outcomes. These results position IntelliFuzz as a 

robust and scalable solution for addressing the 

challenges of open-ended task assessments in 

educational systems. 
 

5. Conclusions 
 

The IntelliFuzz framework represents a significant 

advancement in the evaluation of open-ended tasks 

in education. By leveraging fuzzy logic, multi-

criteria evaluation, and dynamic feedback 

mechanisms, the system addresses longstanding 

challenges associated with subjective and 

inconsistent grading. IntelliFuzz provides a robust 

solution for educators, ensuring fair, objective, and 

scalable assessments while maintaining alignment 

with expert evaluations. 

The experimental results highlight IntelliFuzz’s 

effectiveness, achieving a 95% alignment with 

expert assessments, a 30% reduction in grading 

time, and a 20% improvement in grading 

consistency compared to traditional methods. These 

findings validate the system's ability to enhance 

grading practices while minimizing evaluator bias 

and inefficiency. Additionally, IntelliFuzz’s 

adaptability, supported by its dynamic feedback 

mechanism, ensures continuous improvement and 

alignment with evolving educational standards. 

The proposed framework not only improves 

grading accuracy but also fosters a more equitable 

learning environment. By providing consistent 

feedback, IntelliFuzz supports students in 

identifying areas for improvement and enhances 

their learning outcomes. Furthermore, the system’s 

scalability and flexibility make it suitable for 

diverse educational contexts, including schools, 

universities, and online learning platforms. 

Despite its advantages, IntelliFuzz faces challenges 

such as the complexity of designing fuzzy rules and 

the need for expert input during initial setup. Future 

research will focus on integrating machine learning 

techniques to automate rule generation and enhance 

system precision. Expanding the evaluation criteria 

to include additional aspects like teamwork and 

leadership will further increase the system’s 

comprehensiveness. 

In conclusion, IntelliFuzz demonstrates the 

potential of fuzzy logic-based systems to 

revolutionize educational assessment by providing 

a fair, consistent, and efficient grading solution. Its 
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adoption in educational institutions can 

significantly improve the evaluation of open-ended 

tasks, paving the way for more innovative and 

reliable assessment practices. Fuzzy Logic is 

widely used tool in different fields [21-26]. 
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